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How to enroll online
TIAA-CREF makes it easy for you to enroll in your Retirement Plan(s)
Online enrollment is the fastest and easiest way to enroll. Before you begin, have the 
following information available:

WW The access code for each plan for which you are eligible: 
Obtain the Access Code from your Benefits Office

WW Your Social Security Number

WW Your beneficiary’s Social Security Number, birth date and address, if possible

WW Your investment allocations (you can learn more about your investment options  
at www.tiaa-cref.org/enroll

WW Your account or contract number, if you are a current TIAA-CREF participant

To enroll online
WW Go to www.tiaa-cref.org/enroll

W If you are a first-time user: Click Register 

 Then select "employer's retirement
   plan" and begin enrollment.

WW If you are a returning user: Enter your established TIAA-CREF User ID and select Log In.

–– Follow the on-screen directions to complete your enrollment application. 
Note: At the allocation screen, click on any investment choice to view its fact sheet.

–– Print a confirmation page from the Thank You screen. 

We’re here to help
If you need assistance with enrolling online, call TIAA-CREF at 800 842-2888 Monday 
through Friday, 8 a.m. to 10 p.m., or Saturday, 9 a.m. to 6 p.m. (ET).

Important
If you participate in your Retirement 
Plan(s), you may need to complete 
and submit a Salary Reduction 
Agreement form. Please contact your 
Benefits Office for more information. 

For questions regarding your eligibility 
to contribute to the plan, please 
contact your Benefits office. 

You can receive retirement plan 
advice on your plan’s investment 
options at no additional cost to you. 
A TIAA-CREF Financial Consultant can 
help you select a mix of investment 
options appropriate for your 
retirement savings goals and risk 
tolerance. For more information, call 
800 842-2252.

Access Code: 337300 (HU Contributes)

Supplemental Code: 337301

The attached links explain what you can expect when you enroll online and will 
provide you examples of how you may want to allocate your retirement savings 
across asset classes and choose investments that are right for you.

Enrollment video  Asset Allocation Evaluator 

https://publictools.tiaa-cref.org/public/publictools/assetallocguidance/
https://www.tiaa.org/public/offer/products/retirement-plans/employer-sponsored-retirement-plans/enroll-in-retirement-plan
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